
Membership & Account Maintenance Regime 
31st May, 2019 

Management Support Team 
 
This process attempts to achieve the following: 
 

● A fair contribution from members to Admin for maintaining a functional system. As membership numbers grow, contributions per 
capita can reduce. 

● A genuinely active list on CES - i.e. traders that have traded or accessed their account within at least the last 2 years. 
Unfortunately, the CES software does not automatically mark accounts as inactive. Admin wishes to avoid debiting inactive 
accounts when it applies an annual levy. Accounts that are inactive for 2 years or more will be closed, but can be recovered using 
the same name and paying the $20 application fee. 

● Fulfils requirements of the constitution Section 7 and 9 (giving ample notice of termination) 
● Allows long-term continuous association of traders with their account, regardless of membership status 
● Can be applied with minimal workload to CES Admin reviewing accounts on a regular basis 
● Can be applied to all accounts/memberships fairly 
● Prevents traders in debit opening a new account at zero 
● Encourages traders to a zero balance 
● Encourages traders to learn and use online systems 
● Make the most of other community exchanges’ T&C experiences 
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Terms & Conditions 
 (alterations in bold and strikethrough) 

 
On being granted membership of Brisbane LETS I agree to the following terms and conditions: 
 

1. COMMUNITY OBLIGATIONS When you join our organisation, it comes with 
responsibilities and obligations to the whole community. 
1.1. ACCOUNT BALANCES When you have a NEGATIVE balance, it 

means that you have received goods and services from the 
community. Therefore, you are obliged to repay the community in 
kind.  When you have a POSITIVE balance, you are obliged to spend 
your units in the community, so always stay engaged and look for 
ways to spend.  Spending units in the system helps build the 
community. 

1.2. WANTS & OFFERS,  always make sure that your wants and offers 
are up-to-date and clear.  Always try to respond to any enquiries in a 
timely manner. If you are unable to offer the service in a timely 
manner, let your enquirer know as it is good manners. 

1.3. SUPPORT THE COMMUNITY Seek to add value to the exchange’s 
economy by trading in only Units. Where possible, within your 
means, take the dollar value of your goods and services and bring 
them to the exchange by selling them in Units.  

 

2. FEES. BrisLETS charges a joining fee to cover the costs associated with 
Incorporation and publicity. Pricing Structure & Payment Options for the 
BrisLETS Joining Fee are as follows: 

● Electronic Transfer $20 to Brisbane Local Energy Trading at Bank 
Australia, BSB 313-140, A/C 12138801, with your name included on the 
transaction. 
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● PayPal $22 to payments.brislets@gmail.com or 
https://www.paypal.me/BrisLETS 

● Cash/cheque/money order $23 payable to Brisbane Local Energy 
Trading, sent to PO Box 471, Ferny Hills DC, Qld 4955 with your name 
clearly marked. 

2.1. Members will be charged an administrative fees in Units equivalent of not 
more than to 4% of each trade and/or an annual Unit levy of not more 
than U35 to cover operational expenses. These will be charged when the 
Management Support Team considers it necessary. The amount of the 
transaction fee and annual this levy shall be set or amended from time 
to time. by the Management Support Team depending on budget 
requirements. 

3. ACCOUNTS and MEMBERSHIP An account holder on the CES system that 
is a member of the BLCE exchange is by definition also a MEMBER of 
BrisLETS Community Exchange Inc. 
3.1. NUMBER & KIND OF ACCOUNTS Unless otherwise authorised by the 

Management Support Team, account-holders may operate only one 
account of the same kind in the system. For example, an 
account-holder can have an individual and company account, but 
not two individual accounts. 

3.2. NAMES Unless otherwise authorised by the Management Support 
Team, all accounts shall be kept in an account-holders’ personal 
name. No alias' or false names shall be used. The Management 
Support Team reserves the right to sight formal identification upon 
request and if not forthcoming shall be entitled to reject the 
application forthwith or Management Committee may close the 
account. 

3.3. CONTACT DETAILS It is the responsibility of members to keep personal 
contact details updated and to regularly review their offerings to ensure 
they provide sufficient information for others to engage in trade. 
Members must supply an email address and show their suburb and 
postcode. It is recommended to show your street and phone number 

 
 
 
 
 
 
 
 
3.2 From CENTS (Tassie) T&Cs 
 
 
 
 
 
 
3. 3 Closing an account is terminating 
membership. Apart from the fact that the 
MST can't do that (only MC can), closing an 
account of someone who is still trading but 
not contactable doesn’t give them a chance 
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to facilitate trade. Any communication or notices will be sent to the 
member's nominated email address. The Management Support Team 
may  close suspend (disable, preventing log-ins and lock, preventing 
debits) the account of any member who is not contactable. 

3.4. SHARED ACCOUNTS must name all members responsible for the 
account. 

3.5. NEW ACCOUNTS Applicants for membership are to start with at least 
one offering on the system. (e.g. ‘extra pair of hands’). 

3.5.1. New accounts will be debit limited to 500 Units for the first 12 
months.  

3.6. BUSINESS & ORGANISATION ACCOUNTS. BrisLETS welcomes 
businesses, community groups and other organisations to join the 
LETS network.  

3.6.1. To avoid confusion, organisations or groups need to 
nominate a representative to authorise trades on their behalf. 
In situations where the trading representative is unavailable, 
the authority may be delegated to another person and the 
system administration informed accordingly by the original 
representative. 

3.6.2. Where an unauthorised trade has been conducted on behalf 
of the organisation, BrisLETS accepts no responsibility for 
the trade and the matter is one for the organisation to sort out 
internally. 

3.6.3. New and existing businesses seeking a loan in the form of an 
extended debit limit must present a business plan to the 
Management Support Team for negotiation and approval. 
Applications will be assessed by the MST on a case-by-case 
basis. 

3.7. NO THIRD PARTY Only registered account-holders may use the 
system to advertise and trade and no third party may trade through 
a registered account holder's account. 

to rectify their contact details and overides 
3.8 unnecessarily. Being uncontactable 
raises a number of problems, including 
notifications of change to T&Cs, or breaches 
of T&Cs. Locking AND disabling an account 
will either cause the trader to contact Admin 
(if they’re keen) or stop trading, eventually 
leading to the closure of their account under 
3.8. thereby resolving the breach of T&Cs 
while giving the trader reasonable time to 
update their details. 
3.4 From FNQCES 
3.6-3.6.2 From Adelaide LETS 
 
 
 
 
 
 
 
 
 
 
3.6.3 I discussed this with Liz Stanhope. 
Point 6 would apply otherwise. 
 
 
 
3.7 Most CES T&Cs have this. 
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3.8. INACTIVE  ACCOUNTS To maintain only current accounts on the 
system, accounts not accessed or showing any trades over a two year 
period will be closed. Accounts can be recovered by reapplying with 
the same name and paying the application fee. 

3.8.1. If any account becomes stale in the opinion of the 
administrator, the administrator shall be entitled to call up the 
account, after having given reasonable notice to the 
account-holder, in which event: 

3.8.2. Any credit balance will be forfeited unless the account-holder 
brings their account balance back to zero. The Administration 
recommend that any credit balance be spent by the 
account-holder prior to departure or account closure. 

3.8.3. Any debit balance shall become immediately due and payable 
3.8.4. If such debit balance on a stale account is not cleared with 

Units or Dollars within the time allowed by the administrator, 
the administrator shall be entitled to proceed against the 
account-holder on the same basis as set out in Rule 
EXCEEDING LIMITS as if the account-holder had exceeded 
their limits. For this purpose the administrator shall be 
entitled to institute action in his own name. 

3.8.5. Any account-holder with a stale account will not be entitled to 
re-apply for an account with BrisLETS or the CES until their 
obligations towards BrisLETS or the CES have been met. 

3.9. SUSPENSIONS The Management Committee Support Team can 
suspend (disable, preventing log-ins and lock, preventing debits) the 
account of any member who breaches any material trading rule or who 
acts in a way considered to be unethical or contrary to the spirit of 
generosity and community-mindfulness of BrisLETS. If it is necessary to 
consider terminating the account, it will be referred to the 
Management Committee for consideration. 

3.9.1. The administration shall notify any account-holder if his or 
her account has been suspended, and the account-holder 

 
 
 
3.8.1 - 5 From CENTs 1.16 
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shall have fourteen days to dispute the suspension. If no 
dispute is declared the administration shall then be entitled to 
close the account, in which event it shall be treated as if it 
was a stale account in the terms described above. 

3.10. LEAVING THE SYSTEM A member wishing to leave the system agrees 
to advise the Management Committee of their intention and restore their 
account to zero. The Management Committee Support Team can advise 
on how best to do this. In such event the same terms and conditions 
relating to stale accounts as per Rule 3.8 shall apply as if the 
account was stale. A member may donate or bequeath their credit to 
another member or the Community Chest to bring their balance to zero.  

4. TRADING. BrisLETS currency is units. Members charge units for their goods 
and services – an amount equivalent to what they would be prepared to pay in 
dollars for similar goods and services. Although cash of no more than 50% of a 
trade can be included in a trade to cover cash expenses, those who are able to 
are encouraged to trade solely in Units.  
4.1. Units cannot be exchanged for dollars between members or 

non-members. Goods and services bought or supplied in Units 
should not be sold in dollars. 

4.2. NO INTEREST - Account-holders may not charge interest for lending 
Units to other members. Profiteering through Units is not in keeping 
with the spirit of community exchange and the Administration 
reserve it's rights to remove any such transaction that demonstrates 
an intent to profit. 

4.3. Members are entitled to begin trading before having a positive balance.  
4.4. LIMITS Recommended c Credit and debit limits are set at plus and minus 

2000 units and the Management Support Team may adjust the limits 
from time to time if considered necessary. Members are encouraged 
required to keep their balance within these limits and any member. 
Members exceeding the debit limit will have their account locked 
(which only prevents them from spending) until their balance 
returns to within the debit limit. They will also be required to remove 

 
 
 
 
 
 
 
3.10 From CENTs 1.17 
 
 
 
 
 
 
 
 
 
 
 
4.1 Our currency is not a tradable commodity 
and therefore it cannot be used as an 
instrument of speculation. As a fragile 
complementary currency, it needs to be 
protected from value draining from it to the 
dollar economy. This point seeks to 
encourage the reverse. 
4.2 From CENTS 1.13 
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any Wants. Members exceeding the credit limit will be expected to 
post Wants and their Offers may be removed by the administrator.  
and any member exceeding these limits will be invited to develop 
strategies for earning or spending units in order to bring their accounts 
into balance. 

4.4.1. Debit and credit limits may vary from account to account, e.g. 
one-off purchases that may require a temporary breach of the 
debit limit. 

4.4.2. EXCEEDING LIMITS - It shall be the duty of each seller in a 
transaction to ensure that the buyers have not exceeded their 
limits before agreeing to a transaction. If a buyer's debit limit 
is exceeded then the transaction may be declined by the 
administration, in which event: 

4.4.2.1. The seller will have to take recourse against the buyer 
personally 

4.4.2.2. The parties accept the jurisdiction of the small claims 
court, alternatively the magistrates' court for the district 
having jurisdiction 

4.4.2.3. The seller shall be entitled to claim the amount owed in 
Units in Dollars on the basis of one Dollar being equal 
to one Unit. 

4.5. An offer advertised on the system amounts to an invitation to do business 
only and is not binding. All trades are negotiable between the two parties 
involved. It is recommended that before entering into a transaction both 
parties have a written or verbal agreement and a clear understanding of 
the specific instructions for the job, the units per hour and monetary 
requirements that are fair and just to both members. NORMAL TRADING 
LAWS APPLY - The normal commercial laws of the land between 
trading parties shall govern all transactions and each party to a 
transaction takes responsibility for normal legal liabilities, 
obligations and risk.  All parties shall be responsible for any and all 
insurance obligations. 

 
 
 
 
 
 
 
 
4.4.1 From CENTS T&Cs 1.7.4 
 
 
4.4.2 From CENTS 1.8 
 
 
 
 
 
 
 
 
 
 
 
 
4.5 CENTs (Tasmania's) T&C version of this 
- see 1.3 
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4.5.1. Except for the Management Support Team deducting 
administrative fees, a member is the only person who can 
authorise units to be deducted from that member’s account. It is 
the responsibility of the member to check their trading account 
regularly and advise the Secretary CES Website Administrator if 
any unauthorised deductions have been made. It is also the 
member's responsibility to ensure details of any transactions are 
entered as soon as possible, either by themselves or another 
member. 

4.6. DISCLAIMER The BrisLETS Management Committee accepts no 
responsibility for the quality of work or declared level of skill of any 
member. It is a member’s responsibility to be satisfied as to the trading 
status and qualifications of other members. The Management Committee 
is not liable for loss, damage or injury arising out of the use of the system. 
BrisLETS is not responsible for providing indemnity for members trading 
with each other. It is the responsibility of members to ensure their 
offerings provide sufficient information for others to engage in 
trade. 

4.7. MEDIATION. Members who have a disagreement are encouraged to 
seek help from the BrisLETS Trading Team. If that is not successful it is 
recommended that they seek the services of a Queensland Dispute 
Resolution Centre with the assistance of our Mediator.  from the 
resource list. 

4.8. INTER-EXCHANGE TRADE - The administrator of the CES shall be 
entitled to set limits to the amount of credit that trading exchanges 
may incur vis a vis other exchanges as well as lay down terms and 
conditions governing inter-exchange trading. 

 
 
 
 
 
 
 
Unit matters are not in the Secretary’s job 
description 

5. SOCIAL MEDIA No one, including any member of the BrisLETS Facebook 
Groups or any CES account holder, shall administer nor create a Facebook 
group or page, web page or other online location or email list associated with or 
in the name of BrisLETS for the purpose of trading LETS units without prior 
approval of BrisLETS Management Committee. 
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6. TAX Members are responsible for advising any details of their trading to any 
appropriate government department or instrumentality that may require 

such details (e.g. Australian Tax Office, Centrelink). This will not be undertaken 
by, and is not the responsibility of, the BrisLETS Management Committee. 

 
These terms and conditions may be changed by the BrisLETS Management Committee from time to time. Any changes will be published in the newsletter and 
updated online. 
 
Current as at #### #####, 201# 
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CES Admin steps to applying the above: 
 

1. All accounts are regularly reviewed (monthly) by the Membership Secretary (or CES Website Administrator, or delegated to 
someone), the T&Cs applied and the following steps taken: 

2. Open Never Accessed list. Starting from earliest date, check if account has traded within 2 years. Check Notes to see if attempt to 
contact account holder has been made. If no response within 3 months and no trade within 2 years, send an email notice (account 
is now closed – giving reasons - plz rejoin to recover your account, giving instructions e.g. use the same name, etc..). 

3. … Quarterly, send all users their statement. 
4. .... Unclick Stop emails (newsletters, statements) after the first year of inactivity, to wake them up. 
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